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Corporate Relationship, National Stock Exchange of India Ltd.

BSE Limited, Exchange Plaza,

15t Floor, New Trading Ring, st Floor,

Rotunda Buliding, Plot No.C/1, G Block,

Phiroze Jeejeebhoy Towers, Bandra-Kurla Complex,

Dalal Street, . _ Bandra (East),

Mumbai 400 o001. Mumbai 400 051.

Dear Sir,

Pursuant to Regulation 13 (3) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, we enclose the
Investor Grievance Redressal Certificate of the Bank received from our R & T Agents
Karvy Computershares Private Limited for the quarter ended 315t December 2016.

Kindly acknowledge receipt.

Yours faithfully,
Kotak Mahindra Bank Limited

Bina Chandarana :
Company Secretary &
Executive Vice President

Encl : as above,
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KARVY I

1 OR COMPLAINT CERTIFICATE

This is to certify that we are the Repistrars and Share Transfer Agents of M/s. Kotk
Mahindga Bank Limited for hoth electronic and physical shares,

This s to further certify that the investor grievance of the bank for the quarter ended
31.12.2016 is as follows :

Investor Complaints pending at the beginning of the

quartet : - : 0
Investor Complaints received during the quarter 2
Investor Complaints disposed off during the quartet 1
Investor Complaints lying unresolved af the end of the

quarter ’ ¥

Note * : The pending investor complaint was resolved on 16.01.2017,

For Karvy Computershare Private Ltd

Karvy Computershare Private Limited
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Hyderabad- 500 032, Telangana, INDIA. T +91-40-67162222, 33211000, T +91-40-23420814, e-mail: support@karvy.com

-,

Rogistered Office: Karvy Housa, 46, Avenue 4, Strest No.t, Banjara Rills, Hyderabad - 500 034.
bt e T 497-40-2331-2454/2332-078 NTHH251 [ P! +81-48-Z331-1968 | www.karvy.com | wa ksrvycompuiashara.com | GIM: U7 2400TG0009TC04 1634

]
AP AP AT

Australia | Baliain | Ganada | Channel islands | Germany | Hong Kong | Ireland | Mew Zealand | Philippines | Sowth Africa | United Kingdom | USA




